1ISO 9001 Silliness




4.2 Documentation Requirements

Say what you do, do what you say
Quality Manual as a marketing tool

If it MUST be.done a certain way then by
all means document it [ oo

Available when required




4.2.3 Control of Documents

e Staying current
o Obsolete documents
e Stamps




5.6 Management Review

 Dog & Pony Show
o Staff Meetings




6.2.2 Competence, Training, & Awareness

e Job Descriptions
e Training Records
 How do you verify.co Jgetence’P




7.5.2 Special Processes

o |dentification
 What makes a process special?

SPECIAL PROCESS g
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8.3 Control of Nonconforming Product

 Labeling /ldentifying
 Everyone knows — verbal communication
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